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EASILY ACGESS YOUR HEALTH PLAN WITH THE MYBLUE APP

MyBlue is your personalized online member account that makes
understanding and using your health plan simple.

CREATE YOUR ACCOUNT TODAY: DOWNLOAD AND OPEN THE MYBLUE APP

1 Select Create an account and complete the following required 4 Createyourpassword | Create a secure password that
Steps' ::: ;aes;v;(;i:l"\:xl:zfpim both the website is:
« Enter your Member ID number from your ID card or Fr— | °Minimum 8 characters
welcome email. wrmmaamateman. | * @t least Tuppercase letter
. . . . © Aminimum of 8 characters
* Enter your personal details including first and last name © Anupporcese fter « at least 1 number
. © Anumber .
and date of birth. o - at leaset 1special character
Create an account Set up your account e-enter Passwort i
Crooto a MyBlu accoun o sccess your Enter your member ID EnsweW‘:QZ‘WOWde‘a”sexamyasmw peacno e = Review and accept the Terms of
et lormaton, |0 s cla nd otver Your Member D number s located inthe upper appear on your Member ID Card . 2| Useand Privacy Policy.
eligible for a MyBlue account. left corner of your Member ID card.
Here's what you'l need: First Name Create Password
Member ID
© st 1| )
#  Member ID Number R ——— ————— .
e tastName \ 5 Secure your account Add your mobile phone number,
R — W “I |l J ZZ:S;ZC‘ZEZL?Efo:’;‘Z.’Y“:Cfe"{?ﬁ’.Z’CL:;6 then verify it by entering your
out. We will verify your phone number with a .
i Birhdto diiccoce mobile number and the
@  Email Address ( \ PY
e —— \ J %1 6-digit SMS code.

2 Verify your identity Verify your account using your student ID
oo™ number assigned by your institution. p——

Student ID

]

Skip and set up later

Need Help? Contact us

Select Finish / Sign In to access
your digital ID card and plan
benefits.

Verify your identity

3 Set up your sign-in email by entering your email, verifying it with
the 6-digit verification code sent to your inbox, and selecting

Verify your email in the app. o)
Verification Verify your email address
Successful! Enor the velfcaton code we sont 0 All set! ?
Let's set up your sign in details tgarcia@gmailcom. The code expires in 10 Your MyBlue account has f

R RO D been created.

Enter the email address below you'd like to use
t0 sign in We will send you a 6-digit code to
verify this email

Email Address ‘ ‘ ‘

If you have any questions, call
1-888-753-6615 (TTY: 711).

Resend code

Verity
1
I our
Continue to MyBlue
om s o
8
Send Code 0 @

Blue Cross Blue Shield of Massachusetts is an Independent Licensee of the Blue Cross and Blue Shield Association.



Blue Cross Blue Shield of Massachusetts complies with applicable federal civil rights laws and does not discriminate on the basis of race, color, national origin, age,

disability, sex, sexual orientation, or gender identity.

ATTENTION: If you don't speak English, language assistance services, free of charge, are available to you. Call Member Service at the number on your ID card (TTY: 711).

ATENCION: Si habla espaol, tiene a su disposicién servicios gratuitos de asistencia con el idioma. Llame al ndmero de Servicio al Cliente que figura en su tarjeta de identificacion (TTY: 711).
ATENGAQ: Se fala portugués, sao-lhe disponibilizados gratuitamente servigos de assisténcia de idiomas. Telefone para os Servigos aos Membros, através do nimero no seu cartéo ID (TTY: 711).
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