To register for the Cigna Envoy website, from your
web browser navigate to www.CignaEnvoy.com
and, within the “Customers” section, select “Register.”

Click this option
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Enter your Cigna membership number into the
“Cigna ID” field and click “Register” to continue.
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Registration

Secure online account access is a few steps away. It will just take a minute!

Only the main member should apply to register. All details required can be found

Don't have a Cigna ID Card?

What is your Clana Identification numbes?

123456789

Click to continue e
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Enter your personal information from your membership card.

Once all information is entered click the “Register” button to proceed.

Please ensure that
your personal details
are entered exactly
as submitted by
your employer which
are shown on your
Cigna ID card.
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Last Name *
‘ Sample
Birthdate *

‘ 01 Oct 1975

Account Number *

123456789

Email Id
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the European style:
Day, Month, Year.
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You will receive an activation email.
Click on the link in the email to proceed
with registration.

From: Envoy Support <envoysupport@cigna.com>

Sent: Tuesday, June 29, 2021 9:00 AM

To: Customer@email.com

Subject: Activation Email for Enhanced Envoy Member Portal

Hi Customer,

Welcome to Enhanced Envoy Member Portal! To get sta rted,
Your Username is: 000000000 ‘“

Thanks,
Cigna




You are now asked to choose a security question for your account. If ever you
forget your password you can answer this question to gain access to the site.
Once all information is entered, click “Update” to proceed.

Click on the drop
down box to choose
your question and
enter your answer.
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Set Security Question

Please set your security question below. If you ever forget your

passwaord, we'll use this to validate your identity.

Fields marked with " are mandatory

Security Question *
Whao is your favourite hiscarical figure?
Angwar *

wst
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Who is your favourite historical figure?
Answer *
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You can now create your own password.

Once all information is entered correctly,
click “Confirm Password” to proceed. Password *
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An upper-case letter
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login to Cigna
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You can choose to set up two-factor authentication via email or text/SMS message.
Text/SMS messaging rates may apply.
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Two-Step Authentication
Which type of Two-Step Authentication would you like to enrol |

Chooie mathad of Two-Sten authenticatian

& Ema SMS
Skip authentication
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Two-Step Authentication

Register now

Cigna Envoy now offers Two-5Step Authentication. This is an authentication method by which a user is granted access to their account
after successfully presenting two distinct pieces of evidence

If you choose to opt in, as well as using your CignalD and Password, we will also send you a secure PIN to your mobile/cell every time
you log in, which you will need to enter - ensuring that you have an additional level of account protection. Registration takes a few

moments to get this set-up. Alternati

vely you can skip this step using the button below
Please select your country code: *

TED KINGDOM (44)

Please enter your mobile/cell number *

1234 123456

We will send a secure PIN to your mobile/cell number. Please allow up to 3 minutes for this to be

received The verification code will be valid for 5 minutes




If you chose to participate in two-factor

authentication, you will be prompted to enter
your verification code sent via text or email.

Phone Number

Please enter the PIN we sent you: *

Enter verification code sent via

Enter verification code sent via

Jjease enter the PIN we sent you: *

Resend Pin




