Preparing for a claim

These are the details you will need to submit a claim.
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Submitting a claim
Click Claims and/or Submit a New Claim.
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Step 1: Claim details

Provide your claim details such as who the claim is for and the diagnosis and upload your claim
documents such as the paid invoice from the provider.
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Step 2: Payment details
Confirm your payment details

. Be sure to submit your banking information with the claim to avoid delays.
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Step 3: Review and submit

Review your claim details, accept the legal disclaimer, and submit.
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Your claim has been submitted
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Search for a claim

My Claims shows you the status of all recently submitted claims. You can narrow down the search results
by using the filters available.
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