2025-2026 Student Health Insurance Plan for
Principia College

Who is eligible to enroll?

All full-time Domestic students are required to have health insurance coverage that is accepted in the state of lllinois. All
eligible Domestic students are automatically enrolled in this insurance plan at registration, unless proof of comparable
coverage is furnished.

The student (Named Insured, as defined in the Certificate) must actively attend classes for at least the first 31 days after
the date for which coverage is purchased. Home study, correspondence, and online courses do not fulfill the eligibility
requirements that the student actively attend classes. The Company maintains its right to investigate eligibility or student
status and attendance records to verify that the Policy eligibility requirements have been met. If and whenever the Company
discovers that the Policy eligibility requirements have not been met, its only obligation is refund of premium.

Medicare Eligibility

Any person who has Medicare at the time of enrollment in this student insurance plan is not eligible for coverage under the
Master Policy.

If an Insured Person obtains Medicare after the Insured Person is covered under the Master Policy, the Insured Person’s
coverage will not end due to obtaining Medicare.

As used here, “has Medicare” means that an individual is entitled to benefits under Part A (receiving free Part A) or enrolled
in Part B or Premium Part A.

Where can | get more information about the benefits available?

Please read the certificate of coverage to determine whether this plan is right before you enroll. The certificate of coverage
provides details of the coverage including benefits, exclusions, and reductions or limitations and the terms under which the
coverage may be continued in force. Copies of the certificate of coverage are available from the College and may be viewed
at www.uhcsr.com. This plan is underwritten by UnitedHealthcare Insurance Company and is based on policy number 2025-
1318-1. The Policy is a Non-Renewable One-Year Term Policy.

Who can answer questions | have about the plan?

If you have questions please contact Customer Service at 1-800-767-0700 or customerservice@uhcsr.com.
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Highlights of Coverage offered by UnitedHealthcare Student Resources
Coverage Dates and Plan Cost

8-10-2025 to 1/15/2026 to
8-9-2026 8/9/2026
Student $2,333.00 $1,267.00

Annual] Spring/Summer

NOTE: The amounts stated above include certain fees charged by the school you are receiving coverage through. Such fees include
amounts which are paid to certain non-insurer vendors or consultants by, or at the direction of, your school.

The Insured Person must meet the eligibility requirements each time a premium payment is made. To avoid a lapse in
coverage, the Insured Person’s premium must be received within 10 days for monthly premium payment Policies and 31
days for all other premium payment Policies after the coverage expiration date. It is the Insured Person’s responsibility to
make timely premium payments to avoid a lapse in coverage.

Highlights of the Student Health Insurance Plan Benefits

METALLIC LEVEL - GOLD WITH ACTUARIAL VALUE OF 85.680%

Preferred Providers: The Preferred Provider Network for this plan is UnitedHealthcare Choice Plus. Preferred Providers
can be found using the following link: UHC Choice Plus.

Preferred Providers |Out—of—Network Providers
Overall Plan Maximum There is no overall maximum dollar limit on the policy
Plan Deductible $250 Per Insured Person, $750 Per Insured Person,

Per Policy Year Per Policy Year
Out-of-Pocket Maximum $8,700 Per Insured Person, There is no Out-of-Pocket Maximum
After the Out-of-Pocket Maximum has been | Per Policy Year for Out-of-Network benefits.
satisfied, Covered Medical Expenses will be
paid at 100% for the remainder of the Policy
Year subject to any applicable benefit
maximums. Refer to the plan certificate for
details about how the Out-of-Pocket
Maximum applies.
Coinsurance 80% of Allowed Amount for 60% of Allowed Amount for
All benefits are subject to satisfaction of the | Covered Medical Expenses Covered Medical Expenses
Deductible, specific benefit limitations,
maximums and Copays as described in the
plan certificate.
Prescription Drugs $20 Copay for Tier 1 Up to a 30-day supply per
For insulin drugs, the total amount of $40 Copay for Tier 2 prescription
Copayments or Coinsurance shall not $60 Copay for Tier 3 60% of billed charge
exceed $35 for an individual prescription of | Up to a 30-day supply per not subject to Deductible
up to a 30-day supply. prescription filled at a
For a twin-pack of epinephrine injectors, UnitedHealthcare Pharmacy
regardless of the type of epinephrine (UHCP) Retail Network Pharmacy
injector, the total amount of Deductible, not subject to Deductible
Copayments, and Coinsurance shall not
exceed $60.
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Preventive Care Services

Including but not limited to: annual
physicals, GYN exams, routine screenings
and immunizations. No Deductible, Copays,
or Coinsurance will be applied when the
services are received from a Preferred
Provider. Please visit
www.healthcare.gov/preventive-care-
benefits/ for a complete list of the services
provided for specific age and risk groups.

100% of Allowed Amount

Allowed Amount
after Deductible

The following services have per service
Copays

This list is not all inclusive. Please read the
plan certificate for complete listing of
Copays.

Physician’s Visits: $25
not subject to Deductible

Outpatient Mental Iliness/Substance Use
Disorder Treatment, except Medical
Emergency and Prescription Drugs

Office Visits:

$25 Copay per visit

100% of Allowed Amount
not subject to Deductible
Other Outpatient Services:
Allowed Amount

after Deductible

Office Visits:

Allowed Amount

after Deductible

Other Outpatient Services:
Allowed Amount

after Deductible

Pediatric Dental and Vision Benefits

Refer to the plan certificate for details (age limits apply).

Exclusions and Limitations

No benefits will be paid for: a) loss or expense caused by, or resulting from; or b) treatment, services or supplies for, at, or

related to any of the following:
1. Acne.
2. Acupuncture.
3. Biofeedback.
4

Cosmetic procedures, except as specifically provided in the Policy or reconstructive procedures to:
e Correct an Injury or treat a Sickness for which benefits are otherwise payable under the Policy. The primary

result of the procedure is not a changed or improved physical appearance.
e Treat or correct Congenital Conditions.

5. Custodial Care.

e Care provided in: rest homes, health resorts, homes for the aged, halfway houses, college infirmaries or places
mainly for domiciliary or Custodial Care.
e Extended care in treatment or substance use facilities for domiciliary or Custodial Care.

6.  Dental treatment, except:

e As described under Dental Treatment in the Policy.
This exclusion does not apply to benefits specifically provided in Pediatric Dental Services.
7. Elective Surgery or Elective Treatment.

8. Foot care for the following:

e Routine foot care including the care, cutting and removal of corns, calluses, toenails, and bunions (except

capsular or bone surgery).

This exclusion does not apply to preventive foot care due to conditions associated with metabolic, neurologic, or

peripheral vascular disease.

9. Health spa or similar facilities. Strengthening programs.
10. Hearing examinations. Hearing aids, except as specifically provided for in the Policy. Other treatment for hearing
defects and hearing loss. "Hearing defects" means any physical defect of the ear which does or can impair normal
hearing, apart from the disease process.

This exclusion does not apply to:

e Hearing defects or hearing loss as a result of a Congenital Condition, infection, or Injury.
e Benefits specifically provided in the Policy.

11. Hirsutism. Alopecia.
12. Hypnosis.

13. Injury or Sickness for which benefits are paid or payable under any Workers' Compensation or Occupational
Disease Law or Act, or similar legislation.

14, Injury sustained while:

e Participating in any intercollegiate or professional sport, contest or competition.

e Traveling to or from such sport, contest or competition as a participant.
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e Participating in any practice or conditioning program for such sport, contest or competition.

15. Investigational services.

This exclusion does not apply to benefits specifically provided for an Approved Clinical Trial

16. Lipectomy.

17. Participation in a riot or civil disorder. Any loss to which a contributing cause was the Insured’s commission of or
attempt to commit a felony or to which a contributing cause was the Insured being engaged in an illegal occupation.

18. Prescription Drugs, services or supplies as follows:

e Therapeutic devices or appliances, including: hypodermic needles, syringes, support garments and other non-
medical substances, regardless of intended use, except as specifically provided in the Policy.

Immunization agents, except as specifically provided in the Policy.

Drugs labeled, “Caution - limited by federal law to investigational use” or experimental drugs.

Products used for cosmetic purposes.

Drugs used to treat or cure baldness. Anabolic steroids used for body building.

Anorectics - drugs used for the purpose of weight control.

Fertility agents or sexual enhancement drugs.

Growth hormones, except when a Medical Necessity.

Refills in excess of the number specified or dispensed after one (1) year of date of the prescription.

19. Reproductive services for the following, except as specifically provided in the Policy:
¢ Procreative counseling.

e Genetic counseling and genetic testing.

e Cryopreservation of reproductive materials and storage of reproductive materials, except as specifically
provided in the Policy.

e Premarital examinations.

e Impotence, organic or otherwise.

e Reversal of sterilization procedures.

20. Research or examinations relating to research studies, or any treatment for which the patient or the patient’s
representative must sign an informed consent document identifying the treatment in which the patient is to
participate as a research study or clinical research study, except as specifically provided in the Policy.

21. Routine eye examinations. Eye refractions. Eyeglasses. Contact lenses. Prescriptions or fitting of eyeglasses or
contact lenses. Vision correction surgery. Treatment for visual defects and problems.

This exclusion does not apply as follows:
e When due to a covered Injury or disease process.
e To benefits specifically provided in Pediatric Vision Services.

22. Services provided normally without charge by the Health Service of the Policyholder. Services covered or provided
by the student health fee.

23. Sleep disorders.

24. Speech therapy, except as specifically provided in the Policy. Naturopathic services.

25. Supplies, except as specifically provided in the Policy.

26. Surgical breast reduction, breast augmentation, breast implants or breast prosthetic devices, or gynecomastia,
except as specifically provided in the Policy.

27. Treatment in a Government hospital, unless there is a legal obligation for the Insured Person to pay for such
treatment.

28. War or any act of war, declared or undeclared; or while in the armed forces of any country (a pro-rata premium will
be refunded upon request for such period not covered).

29. Weight management. Weight reduction. Nutrition programs. Treatment for obesity. Surgery for removal of excess
skin or fat. This exclusion does not apply to benefits specifically provided in the Policy.

Important Terms

ALLOWED AMOUNT means the maximum amount the Company is obligated to pay for Covered Medical Expenses.
Allowed amounts are determined by the Company or determined as required by law, as described below.

COINSURANCE means the percentage of Covered Medical Expenses that the Company pays.

COPAY/COPAYMENT means a specified dollar amount that the Insured is required to pay for certain Covered Medical
Expenses.

COVERED MEDICAL EXPENSES means health care services and supplies which are all of the following:

1. Provided for the purpose of preventing, evaluating, diagnosing or treating a Sickness or Injury.

2. Medically Necessary.

3. Specified as a covered medical expense in the Certificate under the Medical Expense Benefits or in the Schedule
of Benefits.
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Not in excess of the Allowed Amount or the Recognized Amount when applicable.

Not in excess of the maximum benefit payable per service as specified in the Schedule of Benefits.
Not excluded in the Certificate under the Exclusions and Limitations.

In excess of the amount stated as a Deductible, if any.

No ok

DEDUCTIBLE means an amount to be subtracted from the amount or amounts otherwise payable as Covered Medical
Expenses before payment of any benefit is made.

HOSPITAL means a licensed or properly accredited general hospital which is all of the following:

Open at all times.

Operated primarily and continuously for the treatment of and surgery for sick or injured persons as inpatients.
Under the supervision of a staff of one or more legally qualified Physicians available at all times.

Continuously provides on the premises 24 hour nursing service by Registered Nurses.

Provides organized facilities for diagnosis and major surgery on the premises or in facilities available to the Hospital
on a pre-arranged basis.

6. Not primarily a clinic, nursing, rest or convalescent home.

aghrwdNE

The requirement for major surgery facilities does not apply to treatment or services for rehabilitation or mental illness
rendered in a hospital.

For the purpose of Mental lliness or Substance Use Disorder treatment, the surgery requirement does not apply.

MEDICAL EMERGENCY/EMERGENCY MEDICAL CONDITION means a medical condition (including Mental lllness and
Substance Use Disorder) manifesting itself by acute symptoms of sufficient severity (including severe pain) such that a
prudent layperson, who possesses an average knowledge of health and medicine, could reasonably expect the absence of
immediate medical attention, regardless of the final diagnosis given would result in any of the following:

Placement of the Insured's health in jeopardy.

Serious impairment of bodily functions.

Serious dysfunction of any body organ or part.

Inadequately controlled pain.

In the case of a pregnant woman, serious jeopardy to the health of the woman or unborn child.

With respect to a pregnant woman who is having contractions: (a) inadequate time to complete a safe transfer to
another Hospital before delivery; or (b) a transfer to another Hospital may pose a threat to the health or safety of
the woman or unborn child.

ogkrwdnrE

Expenses incurred for Medical Emergency/Emergency Medical Condition will be paid only for Sickness or Injury which fulfills
the above conditions.

MEDICAL NECESSITY/MEDICALLY NECESSARY means those services or supplies provided or prescribed by a Hospital
or Physician which are all of the following:

Essential for the symptoms and diagnosis or treatment of the Sickness or Injury.

Provided for the diagnosis, or the direct care and treatment of the Sickness or Injury.

In accordance with Generally Accepted Standards of Medical Practice.

Not primarily for the convenience of the Insured, or the Insured's Physician.

The most clinically appropriate supply, frequency, duration, or level of service which can safely be provided to the
Insured.

aghrwdNE

The Medical Necessity of being confined as an Inpatient means that both:

1. The Insured requires acute care as a bed patient.
2. The Insured cannot receive safe and adequate care as an outpatient.

The Policy only provides payment for services, procedures and supplies which are a Medical Necessity. No benefits will be
paid for expenses which are determined not to be a Medical Necessity, including any or all days of Inpatient confinement.

OUT-OF-NETWORK PROVIDER means a provider who does not have a contract with the Company to provide services to
Insured Persons.

OUT-OF-POCKET MAXIMUM means the amount of Covered Medical Expenses that must be paid by the Insured Person
before Covered Medical Expenses will be paid at 100% for the remainder of the Policy Year.
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PREFERRED PROVIDER means a provider that has a participation agreement in effect (either directly or indirectly) with
the Company or Our affiliates to participate in Our preferred provider network.

UnitedHealthcare Global: Global Emergency Services

If you are a student insured with this insurance plan are eligible for UnitedHealthcare Global Emergency Services. The
requirements to receive these services are as follows:

Domestic Students: you are eligible for UnitedHealthcare Global services when 100 miles or more away from your campus
address or 100 miles or more away from your permanent home address or while participating in a Study Abroad program.

The Assistance and Evacuation Benefits and related services are not meant to be used in lieu of or replace local emergency
services such as an ambulance requested through emergency 911 telephone assistance. All services must be arranged
and provided by UnitedHealthcare Global; any services not arranged by UnitedHealthcare Global_will not be
considered for payment. If the condition is an emergency, you should go immediately to the nearest physician or hospital
without delay and then contact the 24-hour Emergency Response Center. UnitedHealthcare Global will then take the
appropriate action to assist you and monitor your care until the situation is resolved.

Key Assistance Benefits include:
e Emergency Evacuation
Dispatch of Doctors/Specialists
Medical Repatriation
Transportation After Stabilization
Transportation to Join a Hospitalized Insured Person
Return of Minor Children
Repatriation of Remains

Also includes additional assistance services to support your medical needs while away from home or campus. Check your
certificate of coverage for details, descriptions and program exclusions and limitations.

To access services please refer to the phone number on your ID Card or access My Account and select My
Benefits/Additional Benefits/UHC Global Emergency Services.

When calling the UnitedHealthcare Global Operations Center, please be prepared to provide:

e Caller's name, telephone and (if possible) fax number, and relationship to the patient;

e Patient's name, age, sex, and UnitedHealthcare Global ID Number as listed on the back of your Medical ID
Card

Description of the patient's condition;

Name, location, and telephone number of hospital, if applicable;

Name and telephone number of the attending physician; and

Information of where the physician can be immediately reached.

All medical expenses related to hospitalization and treatment costs incurred should be submitted to UnitedHealthcare
Insurance Company for consideration and are subject to all Policy benefits, provisions, limitations, and exclusions. All
assistance and evacuation benefits and related services must be arranged and provided by UnitedHealthcare Global.
Claims for reimbursement of services not provided by UnitedHealthcare Global will not be accepted. A full
description of the benefits, services, exclusions and limitations may be found in your certificate of coverage.

Highlights of Services offered by UnitedHealthcare Student Resources

Healthiest You: 24/7 Doctor Access

Starting on the effective date of your coverage under the student insurance plan, you have 24/7 access to medical advice
through HealthiestYou, a national telehealth service.* By visiting www.telehealth4students.com, you have access to board-
certified physicians via phone and/or video, where permitted. This service is especially helpful for minor illnesses, such as
allergies, sore throat, earache, pink eye, etc. Based on the condition being treated, the doctor can also prescribe certain
medications, saving you a trip to the doctor’s office. Using HealthiestYou can save you money and time, while avoiding
costly trips to a doctor’s office, urgent care facility, or emergency room. As an insured with Student Resources, there is no
consultation fee for this service.* Every call with a HealthiestYou doctor is covered 100% during your policy period. You
can learn more about this benefit and how to use it in My Account.
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This service is meant to complement your Student Health Center. If possible, we encourage you to visit your SHC first
before using this service.

HealthiestYou is not health insurance. HealthiestYou is designed to complement, and not replace, the care you receive from
your primary care physician. HealthiestYou physicians are an independent network of doctors who advise, diagnose, and
prescribe at their own discretion. HealthiestYou physicians provide cross coverage and operate subject to state regulations.
Physicians in the independent network do not prescribe DEA controlled substances, non-therapeutic drugs and certain other
drugs which may be harmful because of their potential for abuse. HealthiestYou does not guarantee that a prescription will
be written. Services may vary by state.

*Available to Insured students; age restrictions may apply. If you call prior to the effective date of your coverage under the
insurance plan, you will be charged a service fee before being connected to a board-certified physician.

HealthiestYou: Virtual Counselor Access

Starting on the effective date of your coverage under the student insurance plan, you have access to mental health providers
through a national virtual counseling service.* Psychiatrists, psychologists and licensed therapists are available to you
through a variety of communication methods, including phone and video.

When you sign up, you'll complete a questionnaire, choose your provider and select a date and time for your appointment.
Appointments are available 7 days a week. Visits are secure, discreet and confidential, and you have ongoing support with
the same provider.

As an insured with Student Resources, there is no consultation fee for this service. Every communication with a provider is
covered 100% during your policy period.

*Available to Insured students; age restrictions may apply, depending on your state.

24/7 StudentAssist

Insureds have immediate access to StudentAssist, a service that coordinates care using a network of resources. Services
available include:

. 24/7 Crisis Support — access to trained master’s level specialists, 24/7/365, who provide in-the-moment support
and consultation.
o Financial and Legal Counseling - two 30 minute telephonic consultations with money coaches who offer

consultations on issues such as financial planning, credit and collection issues, home buying and renting and
more. Legal Services are provided by licensed state-specific attorneys. One 30 minute telephonic or face-to-face
legal consultation per issue per year at no cost.

. Mediation services — one 30 minute telephonic or face-to-face consultation per issue per year available to help
resolve family-related disputes, including but not limited to separation, child custody, child support, divorce
property and debt division, etc.

. Living Well Portal — access to [liveandworkwell.com] where insureds can participate in personalized self-help
programs and find information on many helpful resources.

. CollegelLife — direct access to experts on the Optum team and through referrals to a broad spectrum of pre-
screened and qualified convenience resources.

. Calm Premium Access — designed to assist in managing stress, improve sleep, and enhance presence in daily
life.

Translation services are available in over 170 languages for most services. More information about these services is
available by logging into My Account at www.uhcsr.com/MyAccount under Additional Benefits.

This Summary Brochure is based on Policy #2025-1318-1.

NOTE: The information contained herein is a summary of certain benefits which are offered under a student health insurance
policy issued by UnitedHealthcare. This document is a summary only and may not contain a full or complete recitation of
the benefits and restrictions/exclusions associated with the relevant policy of insurance. This document is not an insurance
policy document and your receipt of this document does not constitute the issuance or delivery of a policy of insurance. The
Policy should be consulted to determine the governing contractual provisions.

Neither you nor UnitedHealthcare has any rights or responsibilities associated with your receipt of this document. Changes
in federal, state or other applicable legislation or regulation or changes in Plan design required by the applicable state
regulatory authority may result in differences between this summary and the actual policy of insurance.
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Notice of Non-Discrimination

we' comply with the applicable civil rights laws and do not discriminate on the basis of race, color,
national origin, age, disability, or sex (including pregnancy, sexual orientation, and gender identity). We
do not exclude people or treat them less favorably because of race, color, national origin, age, disability,
or Sex.

We provide free aids and services to help you communicate with us. You can ask for interpreters and/or
for communications in other languages or formats such as large print. We also provide reasonable
modifications for persons with disabilities.

If you need these services, call 1-866-260-2723 for Medical Plans, 1-800-638-3120 for Vision Plans, 1-
877-816-3596 for Dental Plans (TTY 711).

Civil Right Coordinator
UnitedHealthcare Civil Rights Grievance
P.O. Box 30608

Salt Lake City, UTAH 84130

UHC Civil Rights@uhc.com

If you need help with your complaint, please call 1-866-260-2723 for Medical Plans, 1-800-638-3120 for
Vision Plans, 1-877-816-3596 for Dental Plans. (TTY 711).
You can also file a complaint with the U.S. Dept. of Health and Human Services, Office for Civil Rights:

Online: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf
Phone: Toll-free 1-800-368-1019, 1-800-537-7697 (TDD)
Mail: U.S. Dept. of Health and Human Services

200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

Complaint forms are available at https://www.hhs.gov/ocr/complaints/index.html.

This notice is available at: https://www.uhc.com/content/dam/uhcdotcom/en/npp/NDN-LA-UHC-
StudentResources-EN.pdf

‘For purposes of the Language Assistance Services and this Non-Discrimination Notice (“Notice”), “We” refers to the
following entities: Dental Benefit Providers, Inc.; Health Allies, Inc.; Spectera, Inc.; UMR, Inc.; United Behavioral Health,;
United Behavioral Health of New York, I.P.A.; UnitedHealthcare Insurance Company; and UnitedHealthcare Insurance
Company of New York. Please note that not all entities listed are covered by this Notice.

NDN SR 4/2025
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kalle-i-ndmeru-gratut-na-teleponu-na-esta-pa’go-gi-kétta- | D-para-miembro—mu.-{TTY:-711).-9

M
MOA-SR-4/20251



FEETRLUESIOEE, EFsEEETINEEEEsTEETMAE. MRIHEPIL
(Chinese), FMAISIFEELENESBEFLELEERES, AIAEMIE. BETIFEHEL-
B66-260-2723, 1R NETH|FEEIE1-800-638-3120, FRIE-H FEEE 1-877-816-3596. S HETTIIEE £ Ry
FEIRAEEEWE. (TTY 711 1

c[Farsi)m & A 2o g e el Falie gl prlecu iy ghay 5r 3 eSS jrle Comear gl pran oSl g rlat dags
T R P Y Lo VL P LSt PUSP N TR . S PRI PSR QR
Hahj';t:.-'tm-ur‘:_‘._jirélmhié'ﬁ_iﬂ_&

el e] BT7-B16-3506 2 jalrle S8 julnr -l ol e 01 B00-638-31200 Lot le 52 pratarr ool o 1-B66-260-2723
T et oo Iyl lni b ey gl g e Seafar £V (TTY:711)

ATTENTIONVous-pouvez-demander-3-unie)-interpréte-de-parler-a-votre-médecin-au-moment-de-votre-rendez-
wous-ou-gvec-nous.-Si-vous-parlez-francais-(French),-des-services-d'assistance-linguistique-et-des-communications-
dans-d'awtres-formats,-notamment-en-gros-caractéres, -sont-mis-a-votre-disposition-gratuitement.-Appelez-le-1-
B66-260-2723-pour-les-régimes-médicaux, -le-1-B00-638-3120-pour-les-régimes-de-soins-de-la-vue e+
1-877-816-3596-pour-les-régimes-de-soins-dentaires -ou-appelez-le-numéro-de-téléphone-gratuit-indiqué-sur-
votre-carte-de-membre-(TTY711).9]

ACHTUNG:-5ie-kinnen-fur-Gesprache-mit-lhrem-Arzt-bei-lhrem-Termin-oder-mit-uns-einen-Dolmetscher-
anfordern.-Falls-Sie-Deutsch-({German)-sprechen,-stehen-lhnen-kostenlose-Sprachassistenzdienste-und-
kostenlose-Kommunikation-in-anderen-Formaten, -wie-zum-BeispielgroBe-5chrift, zur-Verfligung. -Rufen-Sie-1-
866-260-2723-fur-Krankenversicherungen,-1-800-638-3120-fUr-Augenversicherungen, -1-87 7-B16-3596-fUr-
Zahnversicherungen-oder-die-gebuhrenfreie Telefonnummer-auf-lhrer-Mitgliedskarte-an-[TTY:-711).-9

NMPOZOXH:-Mmopeite v TapeTe-evo SLEpULME o YL v AR TETE JE T YLt OO0 OTo o TE B oU- oo f-yo o
QAR TETE Pl Edv-puhdre-E vk Greek), .umdpyouv-GuaB EoUULEC SLp ey UTIN pETLE ¢ Y AW O TER T
PonBeune kL Swget ETILKoW WyLe 0e - EAREC Lopd oo CaLs, -Onw-Leyaha-ypapupara. -Kohéote-oto-1-866-260-
2723yl TP d Tp oy papLoTa, 0T 1-B00-638-3 120y oo dS o ooy mpoy pay o, ~oto-1-877-816-3596
VLI D5 OVTLOTPLKE ooy PO OO ) KA S OTE Tov-ap B Ud-TNAShwvow-XwplcypEwan mou-avay padeEtarorny Kkiapm:
pERouc oo (TTY:-711).-1

KL WL AR ML Yot slds mEl wae- 23 18 iRt S152 2 M8l alds 52l U2 feufda-
toncl- g1sl-esl - wl- AR 219021l (Gujarari),- odetl 69, - ol 15 o (el M2l cil- o) - o2l 5z
Wcl Bl gy bl Res, - duiae sz - Gucion: B - A 56 Wlel- HI2- 1-866-260-2723,  [2L et Wilat-
)2+ 1-B00-638-3120, S o2l Wil ol- M2 1-877-816-3596° U2~ SlEt- 531 el cll- cim 21 Mol wef ol s18-uz-
YA odgr 2let-4le Blot- ol 2- U2 Slet- 530 (TTY:-711).- 9

ATANSYON:-Ou-ka-jwenn-yon-entépréet-pou-pale-ak-dokté-ou-a-nan-moman-randevou-w-la-nswa-avek-nou. -5i-w-
pale-Kreyol-Ayisyen-{Haitian-Creole),s&vis-asistans-lang-gratis-ak-kominikasyon-gratis-nan-1ot-foma, tankou-gwo-
|&t,-disponib-pou-ou.-Rele-1-B66-260-2723-pou-Plan-Medikal, - 1-800-638-3120-pou-Flan-Vizyon, - 1-877-B16-3596-
pou-Plan-Danté, -oswa-rele-nimewo-telefon-gratis-ki-endike-sou-kat- 1 D-manm-ou-a- TTY-711).1

T
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AT+ 3T 31T HASCHE: & HHA- ATFAN- T {1~ SToe- H-aTd- Fo1- & [0 U geiear- 9
T~ Hehol- § |- TTE- 31T gl (Hindi): Ser §,- o Ao Smar- wgradr dand- 31 @3- e S8 37 e
F- Hr- FOH- WAl {9 [&0- 39 § |- AT Fd- - &+ [0 1-866-260-2723- - Hila- 1, oo
T - T 1-800-638-3120- T, - ST~ Tl & [0 1-877-816-3596- T1- i~ &, - IT- HoT- WoEd- HI=S-
IS~ - FAEGE EIF-F- B~ dad- T- Fiel-aa |- (TTY-711)1

CEEB-TOOM:-Koj-tuaj-yeem-tau-tiais-in-tug-nesg-txhais-lus-tham-nrog-koj-tus-kws-kho-mob-thaum-lul-sijhawm-
kev-teem-caij-los-sis-thaum-tham-nrog-peb.-Yog-tias-koj-hais-Lus-Hmoob-{Hmong), vuav-muaj-cov-kev-pab-cuam-
hais-lus-pub-dawb-thiab-kev-sib-txuas-lus-ua-hwm-hom-gawy ows-li-luam-ua-tus-ntawy-loj-rau-koj.-Hu-rau-1-866-
260-2723-rau-Cov-Phia)-¥wm-kho-Mob, -1-800-638-3120-rau-Cov-Phiaj-Xwm-Kho-Ohov-Muag, -1-877-816-3596-rau-
Cov-Phiaj-Xwm-Kho-Hniav, -los-yog-hu-rau-tus-xov-tooj-hu-dawb-vas-teev-rau-haw-koj-daim-npav-10.-{TTY - 71109

ATEMSION:-Mzkaalaka-iti-interpreter-a-makisarita-kadakami-wenno-iti-doktorma-iti-oras-ti-appointment-mo_-No-
makasaoka-iti-llocano-{llocano),-makaalaka-iti-libre-a-tulong-iti-lengguahe-ken-libre-a-pannakikomunikar-iti-sabali-
a-format, -kas-iti-dadakkel-a-letra.-Tawagam-ti-1-866-260-27 23-para-kadagiti-Plan-a-Medikal, - 1-800-638-3120-para-
kadagiti-Plan-para-iti-Panagkita,-1-877-816-3596-para-kadagiti-Plan-para-iti-Mgipen,-wenno-tawagam-ti-libre-a-
numerc-ti-telepono-g-nailista-iti-ID-card-mo-kas-miembro-(TTY-711). 1]

ATTENZIOME: -il-giorno-del-Suc-appuntamento, -pud-richiedere-i-servizi-di-un- interprete-per-parlare-con-l-5uo-
medico-o-con-noi.-5e-parla-italiano-{talian), sono-disponibili-gratuitamente-servizi-di-assistenza-linguistica-e-
comunicazioni-in-altri-formati, -come-la-stampa-a-caratteri-grandi -Chiami-il-numero-1-866-260-2723-per-i-piani-
sanitari -il-numerg-1-800-638-31 20-per-i-piani-oculistici-e-il-numero-1-877-816-3596-per-i-piani-dentistid, -oppure-
chiami-il-numero-verde-riportato-sul-Suo-tessering-identificativo -(TTY:-711).-9

CEE I CTHCSELOESREIEROE, EFcFEIIRonBRETFETH 4
ETT. HUTH' HFEJapanese) T EFITH 28BS, BHOEFEET CAELUREVETE
EEnFERicsdaSH0aIa=r—+ s »EZHRAICENTT, Ea‘ﬁf?y-::auwf-';-lmzﬁm
2723, BB 75 20V TI3-1-800-638-3120, 775 2 DL TIE-1-877-816-3596-F THREEL LT
<A, Aa—IDA—- FIIEEnESHEACES I TEER LSV, (TTV-T711). 1

0| FI B AL DIARO} A EIBIA LEH S| 940). 4 S 2. 8J3F EHARAHI A S 20 A2 01

S0 [Korean| S-AHECHA = 2 2- 2 8- Q10f.X| 8- AMH| 20 2 B AHH-5-CH2 BA| O 2 5. OJAL A E.
T2 0l S 3Hal 2= & LT} O| 2. SO 7S 1.866.260.2723.- D1 TH S| 2 D
1-800-638-3120.- %| I+ S 0] % 2.1-877-816-3506 1 2 = H 5151 Lt 3}2] 5] Y ID-FHE 0. 7| EL 2
HEtHE = FESHLA 2 (TTY:711).-

DO W TL TN IR KB ac L lucomivtuSome B riuwondElo .-
MEiTes WImNa70-(Lao), NILOENIMGOBIE S0 WIS (O NMLSTIWS TDSLELLELY -
CHU NI LSO TME BRI, - 1-B66-260-272 3-S5 L@ LTI LN ML WO, -1-800-638-
3120 395 UCCELNILNIISECTT,  1-877-816-3596- S S UL LN LTS,
tnmchinwEnsulolutouranciostndnasgunan. (TTY:711).4
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SHOOH:-MNanihoot'aani-ggdne’-ne’azee it ini-bich’|yanitt'-doodago-nihi-nihich’| yanitti' go-ata’
halne'i-ta’-naayilt'eehgo-biighah.-Diné-(Mavajo)-bizaad-beeyanitti'to,t'35-jiik'eh-saad-bee-
aka'e'eyeed-bee-dka’anida’ow'i-dédt'aa )ik’ eh-naanatahgo-at'éego-bee-hada'dilysaigi-bee-zhit-
hane' -dii-nitsaago-bik’e'ashchini,-na-dahslg -Ats'iis-Nanél'jjh-Bee-Hada'dit"éhi-biniiyé-kohjj’-1-866-
260-2723-hodiilnih,-Anaa’-Bee-Hoot'ini-Bee-Hada dit"éhi-biniiyé-kohjj'+
1-800-638-3120-hodiilnih,-Awoo'-Bee-Hada dit"éhi-biniiyé-kdhjj - 1-877-816-3596-hodiilnih, -doodage-
beenitha'dit'éhi-ninaaltscos-nitt'izi-bee-nééhozini-ID-bggh-t'aaik'eh-namboo-bee-dahane’i-
bika'igii-bee-hodillnih (TTY:-711).-9

T R AT HIEAT- SIS WA &l FH T HIFAT- ST - 71+ Bremd- -
TEFAges |- T AMET (Nepali) ergro 519, 90w s79T Fgmar faee: T Gal 378 Jed- Heg-
SO EAT 3o ToaH- BaEe ds - A1l I O |- Tafecar- TiamTgea- A1 1-866-260-2723
T TG T S119T- 1-800-638-3120- Erol- TG EoR - 1191 1-877-816-3596" HI* Fel- p 14, AT
TS FoET THOaaT T Faee- Ere-r Tl FEaTAT ol TaE | (TTY-711)

WICHDICH:-Du-darfscht-en-Interpreter-griege fer-schwetze-mit-dei-Dokter an-dei-Appointment-odder-mit-uns.-
Wann-du-Deitsch-{Pennsylvania-Dutch)-schwetzscht-un-brauchscht-Hilf-fer-communicat-e,-kenne-mer-dich-helfe-
unni-as-es-dich-ennich-eppes-koschde-zellt_-Mir-kenne-differnti-Sadde-5chprooch-Hilf-beigriege-aa-fer-nix.-Call-<
1-866-260-27 23 fer-Plans-as-zu-duh-hen-mit-Dokteres, -1-800-638-3120-fer-Plans-as-zu-duh-hen-mit-52hne,- 1-877-
B16-3596-fer-Plans-as-zu-duh-hen-mit-Zaeh, -odder-call-die-Toll-Free-Fhone-Mumber-as-uff-dei-ID-Card-is.-[TTY -
711,19

UWAGA:-Moiesz poprosic-ttumacza-o-pomocw-rozmowie -z lekarzem-wczasie-wizyty lub-z-nami.-
Osoby-mowigce-wjezyku-polskim-(Polish),-majg-dostep-do-bezptatnej-ustugi-pomocy-jezykowe)i-
bezptatnej-komunikagji-w-innych-formatach,takich-jak-duzy-druk.-Zadzwon-pod-numer1-866-260-
2723w-celu-uzyskania-informacji-o-planach-medycznych,-1-800-638-3120-c-planach-okulistycznych, -
1-877-816-3596-0-planach-stomatologicznych-lub-zadzwon-pod-bezptatny-numertelefonu-podany-
na-karcie-cztonkowskie).(TTY:-711).-9]

ATENI;ﬁU “\océ-pode-ter-um-intérprete-para-falar-com-o-médico-no-momento-da-consulta-ou-conosco_-5e-voce-
fala-portugués{Portuguese), -had-servicos-gratuitos-de-assisténcia-linguistica-e-comunicag Des-gratuitas-em-outros-
formatos, -comao-letras-grandes, -disponivels-para-vocé -Ligue-para-1-866-260-27 23-para-planos-médicos, - 1-800-
638-3120-para-planos-oftalmeologicos, - 1-B77-816-3596-para-planos-odontoldgicos-ou-ligue-para-o-ndmero-de-
telefone-gratuito-listado-no-seu-cartdo-de-ID-de-membro-{TTY:-711).-1

=, A= O 1. 759, 371, JATHL (Punjabi). 54,1, 31 HES. 8, ATTES A== wis, Od. 20ia. e == Aem.
= [ 23, 0iudl (29, 3U= 281 SUB g0 U | ASias, WA=, BH.1-866-260-2723, . f2um. Wrar=l. 251 1-
B00-638-3120, 38, WHA™S, BH1.1-877-816-3596. 3, 918, =(d,, 7, U, HEd, »TEi=l 9192, = §oiR U, <55,
2h.60d. 3.8 &, T L(TTY: 7117
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EHMMAHME!-Bri-moieTe 20CN0AE30BATECA YOIy TEMH Y ITHONO N80 04YH Ka - AnA 0 OWeH WA L EalHMM S aY0M 0
BOEMATPHEME MW UEDEIHALWYCAYTH, ECNW BBl TOEODHTE *HaPYCCHOM-A3bIke {RUssian), Bam-gocTymHbI
BECMNATHEIE Y CAYTH-ASRIKOBOH N0 0 AERHEN W BECNNETHLIE MATEDHANR B L Py THX-DODMITEN, HAMDKMER, "
HanewaTaHHele KpyNHeMWpndTom. Tlozeodure noTenedory-1-866-260-272 308 Me JMUMHCKME TAGHOE, 1-
B00-638-3120-gnaNNaHOE NOOXpaHa3peHHA, - 1-877-816-3596- 008 NNaHOE MO CTOMaTONOTHY S CHEM YOIy TE M-
KA HEMHWHD AR GECnNAETHOr 0 3B OHKE, WHAIGHHY R *HE Bl R M EHTHEMKELUMOHHOA KE PTOYHE YYACTHHKE.
(MurmaTTY -7 119

FA'AALIGA:-Afai-ete-tautala-i-le-Faa-5ameat(Samoan),-o-lo' c-avanoa-mo-oe-'au’aunaga-fesoasoanic
tau-gagana-e-leai-se-totogi-ma-fesc'ota’iga-eleai-se-totogi-iisi-faiga, e pei-olomiga-elapopo’a
mata'itusi.-Vala'au-1-866-260-2723 -mo-Fuafuaga-Fa'afoma'i, -1-800-638-3120-mo-Fuafuaga-Va'al, 1-
B77-816-3596'mo-Fuafuaga-Mifo, pewvala'au- le-numera-telefoni-e-leai-se-totogirorlo o lisiina-luga-o-
lau-pepa-lD-tagata.-(TTY:-711).-9

FIIRO-GAAR-AH:-Waxaad-heli-kartaa-turjumaan-si-aad-ula-hadasho-dhakhtarkaaga-wakhtiga-ballantz-ama-
annaga.-Haddii-aad-ku-hadasho-Soomaali-[Somali),-adeegyada taageerada-lugadda-bilaashka-ah-iyo-isgaarsiing-
bilzash-ah-co-gaabab-kale-ah,-sida-far-waaweyn,-ayaa-diyaarkuu-ah-Wac-1-866-260-2 7 23-wixii-ah-Oorshayaasha-
Caafimaadka,-1-B00-638-3120-Corshooyinka-Aragtida,-1-877-816-3596-wixii-ah-Qorshooyinka-llkaha, -ama-wac:
lambarka-telefoonka-bilaashka-ah-ee-ku-goran-kaarka-agoonsiga-xubinta-(TTY-711).-9]

ATENCION -Puede-conseguir-un-intérprete-para-hablar-con-nosotros-o-con-su-médico-durante-su-cita. -5i-usted-
hablz-espariol-{Spanish),tiene-a-su-disposicion-servicios-gratuitos-de-asistencia-en-otros-idiomas-y-
comunicaciones-gratuitas-en-otros-formatos, -como-letra-grande. -Llame-al-1-866-260-27 23-para-los-planes-
médicos,-al-1-B00-638-3120-para-los-planes-de-la-vista-y-al-1-877-816-3596-para-los-planes-dentales, -o-lame-al-
numero-de-teléfono-gratuito-que-aparece-en-su-tarjeta-de-identificacion-de-meambresia. - (TTY:-711).+

1

PALUNAWA -Maaari-kang-makakuha-ng-interpreter-upang-makausap-ang-iyong-doktor-sa-panahon-ng-iyong-
appointment-o-s3-pakikipag-usap-sa-amin.-Kung-nagsasalita-ka-ng-Tagalog-(Tagalog), -may-makukuha-kang-mea-
libreng-serbisyo-ng-tulong-sa-wika-atlibreng-komunikasyon-sa-ibang-mga-format, tulad-ng-malalaking-print.-
Tumawag-sa-1-866-260-2723-para-sa-Mga-Plancng-Medikal,-1-B00-638-3120-para-sa-Mga-Flano-para-sa-Paningin, -
1-877-816-3596-para-sa-Mga-Flano-para-sa-MNgipin, -o-tumawag-nang-libre-sa-numero-ng-telepono-na-nakalista-sa-
ivong-D-card-ng-miyembro-(TTY-711).-9]

wany L'HE:'qmr:J'r'::aﬁ"lu'ﬂﬂﬂuﬁuu.'-miﬁ.lial}m‘lm"h.nrlﬁqr..ifmrlu'rhﬁul.r 'mnqnmmTﬂu'ﬂhai I
TR m.'ﬂﬁiﬁummmm‘ﬁanﬂuzﬂuuﬁ. v nTiR T e T imn el e 1-866-200-2723-
i 1-800-638-3120-dmivmmawimang. 1-877-816-3596 dmivmmnusaiuiunmem

“?:Im“'l.ﬂs_'l'.'_'mnumﬂﬂﬂﬂﬁ=1.1‘I."I|.uf11nni‘+"1n‘i"13m1:m (TTY-711)1
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JBEPHITL-YBAIY!-Migyac-npuAcny-y-Nikapa-afo-posMoBH 3 HEMH S MaETS SMOMY CHOPHCTATHCR MOCAYTaMH -
YCHOMO-MEpPEKNaAaYa. Ak 0B -po3MoBAAETEyHpaTHcerow-| Ukrainian ), Br-moseTe-BE30NNETHO KOPHUCTYBATHCA -
MOCAYTEMIA MOEHDT M ATPMMEN, ‘3 Tako -fe30NAaTHO OTPHUMYBATH-HOODMELIFHI maTepiaNK-BiHILM -G OpMaTaY, -
AK-OTHE6BpaHI"BEAMKMM W pKdToM. TenehoHyATE-Ha HoMep-1-B66-260-272 3-Wwoa0 MAgHIB-MEQMUHOrO
CTpaxyEaHHR, Ha-Homep-1-800-638-3120, wob gizHaTrca-gowna gHie Npo-NAaHH-CTREX0S0r o NOKpHTTA
odTansMoAorYHKE NoCAYT, *Ha*HomMmep-1-877-B16-3596, wol gizHarmca-gosnagHilwe mponAaHH-CTRaxosono:
MOKEATTE CTOMETOACNYHHMKNIODTYT, @00 TenedoHyRTE Ha HoMep HE3KOWTOBH O TENEDOHHOTVIIHIT, Sa3HAYEHH A"
HE BaLiF T AeHTHIKAL R HADTW Y YaCHHKE. | ATHIRT T -7 11). 4]

S B e et g b e 3 o e SR A i ey S i
Py o Sol el e S e 5role el Jb fr g edasse e b i g oy {Urdu)
e S r] BT7-816-3596 S 0 1151 800-638-31201 =S 30U (3o s1B66-260-2723 = STk

T-TTY-711)

LUU-Y:-0Q uywvi-cé-thécd matthéng-dichwvién-mién-phi-dé-nai-chuyénwvéi-bacsitrong -budi-hen:
khdm-cia-minh-hofcndi-chuyénwéi-chingtdi.-Néu-guyvi-ndi Tiéng-Viér (Vietnamese),-quyvi-s&:
durgc-cung-cap-cac-dichwu-hd-tro-ngdn-ngir-mién-phiva-céc-phugng-tigntrao-ddi-lign-lac-mién-phi-d-
cac-dinh-dang-khac, chéng-han-nhuban-in-chirlén. - Hay-goi-1-866-260-2723-cho-cac-Chrong-trinh-Y:
t€,1-800-638-3120-cho-cdc-Chuong-trinh-Nhin-khoa, 1-877-816-3596-cho cdc- Chuong trinh-Nha-
khoa,-hodc-goi-si-dign-thoszi-mién-phi-dugc-ghitrén-thé-ID-hivign-cla-quy-vi-(TTY-711) -9
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