F1,J1,F2,J2 Rutgers Visa Sponsored Students who want to
be enrolled in the Student Health Insurance Plan with
UnitedHealthcare StudentResources (UHCSR) 2016-2017.

Trying to create an account online to get your Insurance card?

If you are getting this message “We are unable to verify your
information”, please follow the next steps:

1) Register for classes

2)Change your International address to a U.S. mailing address;
visit http://my.rutgers.edu/portal

3)Add or change your email to your Rutgers email address; visit
http://my.rutgers.edu/portal

4)Send an email to eljones@gaiacenters.rutgers.edu with:

a. Your Name

b. Your Rutgers ID number (9-digit number)

c. A message stating “l have registered for classes, changed
my address to a U.S. mailing address and updated my email
address. Please send my information so | can be enrolled
with UnitedHealthcare StudentResources”

5)Wait at least 10 days, then try to create the account to
print your card at www.universityhealthplans.com.
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